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HOW IT WORKS

How to sell 
on Gembridge
Gembridge Trade Members can list 
coloured gemstones and jewellery for 
sale individually or via bulk listings. 

Listing on Gembridge
List single coloured gemstones, pairs, parcels or jewellery using our online form or bulk list your 
full digital catalogue (see following section ’Add Listings’ for details). Minimum listing value 
is US$500.

B2B Trade & B2C Friends You can choose to sell your stones and jewellery in our B2B Trade Marketplace or our B2C Friends 
Marketplace, or both.

Pricing & Sales Commissions

Gembridge asks you to set your net price then calculates the gross price by adding 8% sales 
commission to your listings sold in our B2B marketplace and 15% for those sold in our B2C 
marketplace. Online buyers know that transacting on Gembridge saves you up to 70% of your 
selling costs. They expect your prices to be very competitive.

Payment Collection Once a stone is sold, Gembridge immediately collects the sales price and the cost of shipment/
insurance from the Buyer.

Shipping Gembridge informs the Seller that the payment has been collected and provides the shipping 
details. The stone must be shipped with 24 hours. 

Import Duties/Local Taxes Buyer is contacted by the shipper and pays import duties/local taxes before delivery.

Payment Once delivered, Gembridge transfers the proceeds of the sale, net of commissions, to the Seller, 
and reimburses the cost of shipping/insurance.

Accurate Disclosure

IMPORTANT: A stone must match its cataloguing on Gembridge or the Buyer can return it. Buyer 
must make a report to Gembridge within 72 hours of delivery. Gembridge will send the stone to 
an accredited lab for testing. We strongly suggest that Sellers fully and accurately disclose all 
details (e.g. treatments) to ensure cataloguing information matches exactly.



How to sell 
on Gembridge
Learn how to sell more gems online with 
better imagery by watching our video.

Watch video
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STEP ONE

Register

ADD LISTINGS

• Individual listings

Register with Gembridge
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STEP TWO

Login

ADD LISTINGS

• Individual listings

Login on gembridge.com

https://gembridge.com/login
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STEP THREE

ADD LISTINGS

• Individual listings

Click on your pro!le and 
select: ‘Create Listing’

https://gembridge.com/create-account


STEP FOUR

ADD LISTINGS

• Individual listings

Complete the form 
to create a listing



ADD LISTINGS

• Bulk listings

STEP ONE

nick.ward@gembridge.com

Nick Ward 
Head of Production

Contact Nick Ward to start the process 
of uploading bulk listings on Gembridge



ADD LISTINGS

• Bulk listings

STEP TWO

Face-front Face-front Back or Face-down 360°video

Gembridge Studio Guidelines

Review images and 
videos with Gembridge 



ADD LISTINGS

• Bulk listings

STEP THREE

EXAMPLE

.XLS .CSV

Share your digital 
cataloguing with us 
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Thank you
Nick Ward, Head of Production 
+66 80 362 4495  |  nick.ward@gembridge.com

For more details, contact:

Nick Marrett, CEO 
+65 9270 3875  |  nick@gembridge.com
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